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Delegates swap ideas 
on travel and shops 

DELEGATES from 
across Europe visited 
Manchester as pa r t 
of a summit explor-
ing- how councils can 
help re ta i lers flour-
ish with eco-friendly 
travel l inks for shop-
pers. 

Transport for Great-
er Manchester (TfGM) 
invited delegates to 
the conference to draw 
up action plans to sup-
port high-street shops 
while reducing carbon 
emissions, through im-
proving public trans-
port and encouraging 
more-sustainable ways 
of delivering goods. 

The event , p a r t of a 
p ro jec t cal led RESOLVE, 
a imed to sha r e bes t prac-
t ice across c o u n t r i e s and 
address two of t h e key is-
sues - t h e cha l lenge of in-
t e r n e t shopp ing for high 
s t r e e t r e t a i l e r s and t h e 
need t o t a c k l e h a r m f u l 
t r a n s p o r t emiss ions . 

I t comes as r e sea rch 
shows t h a t 64 per c e n t of 
all shopping j o u r n e y s in 

by LUCY KENDERDINE 
twitter @LKenderdineOC 

t h e EU are m a d e by car, 
and a l m o s t al l del iveries 
a re made by road. 

Vis i to rs were welcomed 
by TfGM chief execut ive 
Jon L a m o n t e and TfGM 
C o m m i t t e e c h a i r m a n 
Counci l lor Andrew Fend-
er. They l ea rned abou t 
su s t a inab l e t r a n s p o r t in 
t h e region, i nc lud ing im-
proved cycl ing i n f r a s t r u c -
tu re , t h e f ree M e t r o s h u t t l e 
bus ne twork in Manches-
t e r c i t y c e n t r e and Bol ton 
and S t o c k p o r t town cen-
t r e s and t h e Leigh Guided 
Busway. 

Cllr Fender said: "Re-
t a i l bus inesses a re a very 
i m p o r t a n t p a r t of Grea t -
er M a n c h e s t e r ' s economy 
and t h i s p r o j e c t he lps us 
u n d e r s t a n d how we can 
he lp t h e m prosper, as well 
as bes t m a n a g e t h e i m p a c t 
of shoppers ' j o u r n e y s on 
t h e env i ronmen t . 

"Manches t e r h a s always 
prided i tself on do ing 
t h i n g s differently, look ing 
a t f resh ways to t a c k l e new 
cha l lenges and l i s t e n i n g 
to o the r s . We hopefu l ly in-

spired our RESOLVE p a r t -
ne r s and received some 
g r e a t feedback and ideas ." 

Around 40 de lega tes f r o m 
Italy, Poland, Sweden and 
t h e N e t h e r l a n d s a t t e n d e d 
t h e th ree -day confe rence 
a t M a n c h e s t e r Town Hall 
t o l i s t en t o and discuss 
p r e s e n t a t i o n s f r o m TfGM 
abou t t h e progress made 
so f a r t o connec t people 
s u s t a i n a b l y w i th shopping 
s t r e e t s and cen t res . They 
were t a k e n on a t o u r of 
t h e p lanned r o u t e for t h e 
u p c o m i n g M e t r o l i n k l ine 
t h r o u g h Traf ford P a r k -
Europe ' s l a r g e s t i n d u s t r i -
al e s t a t e - t o t h e i n t u T r a f -
ford Centre , where t h e y 
were shown a round t h e 
r e t a i l and le i sure complex. 

Andrew Douglas, sus-
t a i n a b l e t rave l co-ordina-
t o r a t i n t u Traf ford Cen-
t re , which works closely 
w i t h t h e TfGM Travel 
Choices t e a m , said: " I t was 
g r ea t t o be able t o sha r e 
t h e work we a re do ing wi th 
t h e de lega t ion and t o dis-
cuss some of t h e c o m m o n 
cha l l enges and oppor tun i -
t i e s we face." 
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VISIT . . . Rafael Cuesta, head of innovation at Transport for Greater Manchester (left), with members of the RESOLVE project delegation at 
the St Peter's Square Metrolink stop in Manchester 
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